
MATERIAL TAKE-BACK PROGRAM  

RETURN FORM

Woven Image Australia will take back and recycle uncontaminated Woven Image product. 

Contact our Customer Service on 1800 888 650 to obtain a recycle return number. 

Please complete this form and attach to the boxed, baled or bundled material and return to:

Woven Image
37 - 39 Chard Road
Brookvale NSW 2100

From (organisation name)

Customer contact name

Contact number

Date

Project name

Product & quantity

Panel box quantity

Hardware box quantity

Recycle return number*

*Call Customer Service to obtain. For Array installation waste, ask to speak to the Array Team.

Information:

1. Woven Image will take back all uncontaminated Woven Image product, including Array acoustic ceiling 
system installation packaging and off-cuts, material disassembled from ceilings, wall systems, and 
commercial furniture. This also includes off-cuts. 

2. ‘Uncontaminated’ refers to end of life or residual (off-cuts and used) textiles and materials where there is 
nothing on or stuck to the product to make it impure or ‘contaminated’ in the recycling process. Examples 
of potential recycling contaminants generally include adhesives, toxic substances, finishes, coatings and 
any other additive or material that compromises the recycling of our products.

3. With the exception of Array Acoustic Ceiling System projects or unless otherwise negotiated, the 
customer is responsible for freighting the product to Woven Image at the specified address above.

4. Product must be boxed, baled or bundled. They are to be correctly sorted into Wools or Polyesters (for 
textiles), or acoustic finishing products with this return form attached. 

5. For additional information please contact 1800 888 650 or email customer.service@wovenimage.com.
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